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An sign of recognition
awarded to few

We are pleased to inform you that Banco Sabadell
is the first financial institution of the IBEX 35 to
obtain the European Gold Seal of Excellence®.
An award which acknowledges the level of
excellence achieved by the Group’s companies.

Of the many factors which have led to this prize,
one takes preeminence: our dedication to serving
the customer and the quality displayed by the
entire organization, especially the commercial
network.

This new award comes in addition to the global
ISO 9001: 2000 certification obtained in 2005.
both these distinctions are without doubt
acknowledgment of fine performance and added
motivation to continue working constantly towards
our chief objective: to offer you and all our
customers the best service.
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(1) Prize awarded by the Excellence in Management Club, in
representation of Spain before the European Foundation for
Quality Management.
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